
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Access Guide Kingston 
 

2015 
 
 

Accessibility facts and tips  
for key locations in 

Kingston & Area 
 
 
 
 
 

 Independent Living Centre Kingston 
Disability Resources and Support 



https://drive.google.com/open?id=0B6DHoxZd4IjAfjVSdEZvVXlQM2RsdjMzZ0xBRjNTOGNHT01ObEdFblhERkdFN3JqckZGOG8&authuser=0


 
 
 
 
 

 
 
 

 

 

 

Accessibility facts and tips  
for key locations in 

Kingston & Area 
 

Independent Living Centre Kingston 
Disability Resources and Support 



 

1 

 
The Access Guide – Kingston & Area – 2015             Independent Living Centre Kingston                                   

Community Services 
 

 
 
FAMILY AND CHILDREN’S SERVICES  
817 Division Street, Kingston, ON 
613-545-3227  
www.facsfla.ca  
 
Parking 

 Accessible parking spaces clearly marked with the International Symbol of 
Accessibility 

 Designated accessible parking spaces been provided within 100' 0" (30m) 
of an accessible entrance 

 Parking surface smooth and flat 
 Where curbs or changes in level occur in the pedestrian route, accessible 

curb cuts been provided 
 
Walkway 

 All pedestrian routes to each accessible entrance clearly marked with the 
International Symbol of Accessibility 

 Smooth surface to provide easy access by wheelchair 
 Flat grade or gradual slope 
 Main access routes clear of obstacles such as snow, construction, etc. 
 Obstructions and hazards been eliminated from normal pedestrian routes 
 Strong contrast/sufficient lighting along walkway 
 All exterior accessible pedestrian route(s) or paths at least 3’-6’ (1065mm) 

wide 
 Accessible curb cuts or ramps been provided wherever there is a change in 

level among pedestrian routes  
 
Entrance 

 All signage indicating entrance has been provided in large, high contrast 
lettering 

 Doorway equipped with an automatic button, automatic slide, or easy open 
features 

 Door width and threshold provide easy access for wheelchair, or scooter 
users 

 Ramp has smooth non-slip surface, grade ratio 1:12 
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 Entrance clear of obstacles such as shoes, snow, mats, etc. 
 Strong contrast/sufficient lighting at the entrance 
 Entrance has sufficient lighting 
 Exterior ramps and stairs have a non-slip finish  

 
Main Facility 

 Smooth/non slip surface 
 Aisles clear of obstacles such as mats, seating, displays, etc. 
 Strong contrast/lighting throughout the facility 
 Accessible signage/information 
 Accessible elevator access to multilevel areas 
 Waiting areas provide access for wheelchairs and scooters  

 
Washrooms 

 Washroom entrance equipped with easy open/automatic door 
 Accessible signage identifying Male/Female washrooms 
 Light switches, paper towel, hand dryer and soap dispensers with 

automatic lower level access 
 Lever or automatic taps 
 Space under sinks and counter tops for wheelchair access 
 Washrooms clear of obstacles such as garbage cans, cleaning supplies 

etc. 
 Sufficient floor space for turning radius and transfers 
 Grab bars secured and reinforced 
 Coat hooks have lower level access 
 Wall table 
 Towel dispenser with no garbage can underneath them 
 Available family, unisex, male and female washrooms with slightly different 

accessibility features 
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FIRST BAPTIST CHURCH 
110 Sydenham Street, Kingston, ON 
613-548-7116 
TTY: 613-542-8371 
Fax: 613-542-6048  
Email: fbckgst@kingston.net  
www.firstbaptistkingston.net 

  
Parking 

 City parking on street 
 No designated accessible parking spaces nearby  

 
Walkway 

 Walkway to / from elevator is approximately 2 inches; uneven in one place  
 
Entrance 

 Accessible entrance on Johnson Street 
 Elevator access from ground level to sanctuary 
 To call elevator requires a key 

 
Main Facility 

 No designated wheelchair seating; limited space at front far sides of 
sanctuary 
  

Washrooms 
 Accessible washrooms 
 Wide door frame, very narrow threshold 
 Washroom door is very light, regular knob 
 Slight slope into washroom 
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INDEPENDENT LIVING CENTRE KINGSTON 
540 Montreal Street, Kingston, ON 
613-542-8353 
TTY: 613-542-8371 
Fax: 613-542-4783  
Email:info@ilckingston.com 
www.ilckingston.com  
 
Parking 

 Accessible free parking  
 
Walkway 

 Ramp at least 3 feet, 6 inches wide  
 
Entrance 

 Ramp is at least 30 feet and slightly steep 
 Accessible front entrance with automatic doors  

 
Main Facility 

 Aisles narrow in some places 
 Computer lab has adaptive hardware and software for easier access to the 

internet for people with disabilities 
 TTY available for use 
 Good colour contrast throughout facility  

 
Washrooms 

 Accessible individual washrooms 
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KINGSTON FRONTENAC PUBLIC LIBRARY - CALVIN PARK BRANCH 
88 Wright Crescent, Kingston, ON 
613-546-2582 
www.kfpl.ca 
  
Parking 

 2 designated accessible parking spaces 
 Parking surface smooth and flat 

  
Walkway 

 Smooth and wide surface 
 Gradual slope and accessible curb cuts 
 Entrance 
 Double doors, automatic slide 

  
Main Facility 

 Adjustable height desk available 
 Self check-out high but wheel under 
 At least 2 low computer stations 
 E-books and audio books available 
 Study rooms - wide doors, no threshold with wheel under tables 

  
Outside courtyard / reading room 

 Wide door, low threshold, no automatic buttons 
 Concrete flooring, some grass 

  
Washrooms 

 Accessible washrooms 
 2 stalls available (1 male, 1 female) 

  
Washroom (family) 

 Accessible washroom 
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KINGSTON FRONTENAC PUBLIC LIBRARY - CENTRAL BRANCH 
130 Johnson St., Kingston, ON 
613-549-8888 
www.kfpl.ca 
  
Parking 

 1 accessible parking space 
 Metered parking in lot and underground (6 feet, 4 inch clearance) 
 Parking surface smooth by sloped 

  
Walkway 

 Accessible entrance ramp meets up with parking lot (no walkway) 
 Ramp at least 3 ft. 6 in. wide 

  
Entrance 

 Automatic slide doors, double doors 
 Wide doors, low threshold 
 Ramp is at least 30 ft., and slightly steep 

  
Elevator 

 Spacious, handrails 
 Buttons high, no Braille 

  
Main Facility 

 2 lowered service counters 
 Lounge area provides access for wheelchairs and scooters 
 Wheel under desks 
 Computer database /catalogue and self-checkout very high 
 Aisles narrow n come places 
 Accessible computer - at wheel under table 
 E-books, large print boots available 

  
Washrooms (1st and 3rd floors) 

 Accessible washrooms (stalls) 
 No automatic button on door 

  
Washroom (2nd floor) 

 Accessible washroom 
 Lever handle on door 
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KINGSTON FRONTENAC PUBLIC LIBRARY - ISABEL TURNER BRANCH 
935 Gardiners Rd., Kingston, ON 
613-389-2611  
www.kfpl.ca 

  
Parking 

 4 accessible parking spaces 
 Parking surface smooth and flat 

  
Walkway 

 Smooth surface with a gradual slope 
  

Entrance 
 Double automatic sliding doors 
 Door width and threshold provide easy access for wheelchairs and 

scooters 
  

Main Facility 
 Accessible service counters 
 Accessible elevator to lower level (low threshold) 
 Accessible computer available 
 Self-checkout has very high touch screen (not wheel under) 
 Accessible computer training room 
 2 meeting rooms on main level, large open space 

  
Washrooms 

 Accessible washrooms 
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KINGSTON POLICE HEADQUARTERS 
705 Division Street, Kingston, ON 
613-549-4660  
Fax: 613-549-3111 
www.police.kingston.on.ca 

  
Parking 

 3 accessible parking spaces 
  

Entrance 
 Double automatic sliding doors 
 Wide door frame, low threshold 

 
Main Facility 

 Desks are open to wheel under to fill out paperwork 
 Accessible service counter for Records 
 Accessible service counter at side of Info / Report Incidents desk 
 Waiting area for wheelchairs / scooters 
 Debit terminal accessible on lower Records counter 
 Accessible elevator 

  
Interview Room 

 Located on main level 
 Very low threshold 
 Can wheel under table 

 
Community Room 

 Typically used for press releases / community events 
 Spacious with very low threshold 
 Wheel under tables 

  
Washrooms 

 3 single unisex accessible washrooms 
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SERVICE ONTARIO 
1201 Division Street, Kingston, ON 
1-800-267-8097 
www.services.gov.on.ca  

  
Parking 

 Accessible parking spaces clearly marked with the International Symbol of 
Accessibility 

 Designated accessible parking spaces been provided within 100?-0? (30m) 
of an accessible entrance 

 A safe, clearly marked accessible pedestrian route from the designated 
parking area to an accessible building entrance or elevator lobby 

 Parking surface smooth and flat 
 Parking area and route has sufficient lighting 

  
Walkway 

 All building and route signage been provided in large, high contrast 
lettering 

 All pedestrian routes to each accessible entrance clearly marked with the 
International Symbol of Accessibility 

 Smooth surface to provide easy access by wheelchair 
 Gradual slope 
 Main access routes clear of obstacles such as snow, and construction 
 Obstructions and hazards been eliminated from normal pedestrian routes 
 Strong contrast/sufficient lighting along walkway 
 Flat surface throughout, no change in level along pedestrian routes 

 
Entrance 

 All signage indicating entrance has been provided in large, high contrast 
lettering 

 All signage indicating entrance clearly marked with the International 
Symbol of Accessibility 

 Doorway equipped with an automatic button, automatic slide, or easy open 
features 

 Door width and threshold provide easy access for wheelchair, or scooter 
users 

 Entrance clear of obstacles such as shoes, snow and mats 
 Strong contrast/sufficient lighting at the entrance 
 Entrance has sufficient lighting 
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Main Facility 
 Smooth/non slip surface 
 Aisles clear of obstacles such as mats, seating and displays 
 Strong contrast/lighting throughout the facility 
 Accessible signage/information 
 Accessible service counters and tables 
 Waiting areas provide access for wheelchairs and scooters 

 
Washrooms 

 Washroom entrance equipped with easy open/automatic door 
 Accessible signage identifying Male/Female washrooms 
 Lever or automatic taps 
 Space under sinks and counter tops for wheelchair access 
 Washrooms clear of obstacles such as garbage cans and cleaning supplies 
 Sufficient floor space for turning radius and transfers 
 Grab bars secured and reinforced 
 Coat hooks have lower level access 
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THE SALVATION ARMY CITADEL  
816 Centennial Drive, Kingston, ON 
613-548-1600  
Email: wcbr@kos.net  
www.kingstonsa.ca 

  
Parking 

 6 designated accessible parking spaces at front entrance 
 2 designated accessible parking spaces at side of citadel (this door is 

locked so need to come around to front doors) 
 

Entrance 
 Automatic buttons on both double doors 

  
Main Facility 

 Meeting rooms are accessible (can be booked, fee schedule available) 
 Sanctuary - gradual slope down to front 
 Signage for designated wheelchair seating throughout sanctuary (chairs 

can be removed to provide additional seating) 
 Headset available for individuals with hearing impairments 
 No automatic button on door of sanctuary 

  
Washrooms 

 Accessible washrooms 
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TOURISM KINGSTON - VISITOR INFORMATION CENTRE 
209 Ontario Street, Kingston, ON 
613-548-4415   Toll-free: 888-855-4555  
Fax: 613-548-4549 
Email: tourism@kingstoncanada.com 
tourism.kingstoncanada.com/en/index.asp 

  
Parking 

 Accessible meter parking on street 
  

Walkway 
 Paved walkway around Tourist Information Centre  

 
Entrance 

 Ramped access into the Tourist Information Centre 
 Doors at entrance may require assistance 

  
Main Facility 

 Spacious interior 
  

Washrooms 
 Accessible public washrooms located below Tourist Office 
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Dining 
 

 
 
AMADEUS CAFÉ  
 
170 Princess Street, Kingston, ON 
613-546-7468 
www.amadeuscafe.ca 

  
Parking 

 City parking, pay at meter 
 1 designated parking space across street from café 

  
Entrance 

 1 step at front - portable ramp available upon request 
 Double doors, standard width, open out 
 Will likely require assistance to get into restaurant if using a wheelchair 

  
Main Facility 

 Low lighting 
 Chairs can be moved to accommodate wheelchair at table 
 Outside patio only accessible by stairs 

  
Washrooms 

 Wider stalls in male and female washrooms, not very accessible 
 Heavy door with standard knob 
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AQUATERRA BY CLARK 
 
Radisson Hotel, 1 Johnson Street, Kingston, ON 
613-549-6243 
Fax: 613-547-3241 
Email: mday@radissonkingston.com 
www.aquaterrabyclark.com 

  
Parking 

 Accessible complimentary parking 
 3 accessible free parking spaces in hotel garage on availability 

 
Entrance 

 Main entrance is level and has automatic doors 
 

Washroom 
 Accessible stalls in male and female washrooms 

 
Main Facility 

 Restaurant is spacious and easily accessible to wheelchair users 
 Good colour contrast and natural lighting 
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AUNT LUCY’S 
 
1399 Princess Street, Kingston, ON 
613-542-2729 
Fax: 613-549-8834 
Email: auntlucy@kingston.net 
www.auntlucysdinnerhouse.com  
   
Parking 

 Accessible free parking available 
 

Entrance 
 Main entrance has small lip on doorway 
 Ramp from parking lot to main entrance 
  

Washroom 
 Accessible washrooms 

  
Main Facility 

 Lighting is sometimes dark 
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CAVALIER ROOM – LASALLE TRAVELODGE 
 
2360 Princess Street, Kingston, ON 
613-546-4233 
Fax: 613-546-0867 
www.travelodgekingston.ca 

  
Parking 

 Accessible free parking available. 
 

Entrance 
 Main entrance is level 
 Heavy double doors at entrance to restaurant 
 Lobby doors in restaurant have ramp to main lobby 
  

Washroom 
 Accessible washroom in hotel lobby 

 
Main Facility 

 Main facility is very spacious 
 Good colour contrast and lighting 
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CHEZ PIGGY  
 
68-R (rear) Princess Street, Kingston, ON 
613-549-7673 
Fax: 613-549-0364 
Email: pigpan@kingston.net 
www.chezpiggy.com 

  
Parking 

 Accessible parking available on street 
  

Entrance 
 Main entrance is accessible through alley 
 Main entrance slopes slightly and has a small lip at entrance 
  

Main Facility 
 Patio is wheelchair accessible 

  
Washrooms 

 Accessible washrooms 
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EAST SIDE MARIO’S  
 
417 Weller Avenue, Kingston, ON 
613-547-7900 
Email: eastsidemarios@cogeco.net  
www.eastsidemarios.com  
  
Parking 

 2 accessible parking spaces, 1 with sign 
 1 space slightly wider than the other 
  

Entrance 
 2 doors and double set of doors which are heavy 
 Threshold at 1st set of doors in high 

  
Main Facility 

 Tile flooring 
 Tables are very close together - can use wheelchair if chairs are moved 
 Bar has hardwood flooring 
 High counters and tables 

 
Outdoor Patio 

 Accessible through the bar 
 Sunken threshold 
 Wood deck 

 
Washrooms 

 No direct path to washrooms 
 Single accessible washroom 
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GRIZZLY GRILL  
 
395 Princess Street, Kingston, ON 
613-544-7566 / Toll-free: 800-336-0891 
www.grizzlygrill.on.ca 

  
Parking 

 Accessible parking on street 
  

Entrance 
 Assistance may be required with double doors at main entrance 

  
Main Facility 

 Main facility is spacious 
 Portable ramp for access into rear bar and lounge area 
 Upstairs area accessible by stairs only 
 

Washrooms 
 Accessible washrooms 
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KELSEY’S  
 
650 Gardiners Road, Kingston, ON 
613-384-7784 
Email: kelgar@kingston.net  
www.kelseys.ca 
 

  
Parking 

 Free accessible parking 
  

Entrance 
 Automated door at main entrance 

  
Main Facility 

 Good natural lighting and colour contrast 
  

Washrooms 
 2 accessible washrooms (in male and female bathrooms) 
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LE CHIEN NOIR BISTRO  
 
69 Brock Street, Kingston, ON 
613-549-5635 
Email: info@lechienoir.com 
www.lechiennoir.com  

  
Parking 

 Accessible parking on street 
  

Entrance 
 Main entrance is accessible, has small lip at door entrance 

  
Main Facility 

 Main facility is spacious with wheelchair accessible patio 
  

Washrooms 
 2 accessible washrooms (in male and female bathrooms) 
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LONE STAR TEXAS GRILL  
 
251 Ontario Street, Kingston, ON 
613-548-8888 
Fax: 613-548-3765 
www.lonestartexasgrill.com  

  
Parking 

 Accessible parking available on street 
 

 
Entrance 

 Ramped access to main door 
 Main entrance is wheelchair accessible, but door is heavy 

  
Main Facility 

 Spacious main facility 
 Patio is accessible from outdoor side entrance 
 Good natural lighting 

 
Washrooms 

 Accessible washroom 
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JACK ASTOR’S BAR AND GRILL  
 
330 King Street East, Kingston, ON  
Phone: (613) 549-1207 
www.jackastors.com/locations/44/kingston-restaurants.html  

  
Parking 

 Street parking for a fee 
  

Entrance 
 All signage indicating entrance has been provided in large, high contrast 

lettering 
 Doorway equipped with an automatic button opening features  
 Door width and threshold provide easy access for wheelchair or scooter 

users 
 Exterior ramp has a non-slip finish  
 Strong contrast/sufficient lighting at the entrance 
 Entrance has sufficient lighting 

 
Main Facility 

 Smooth/non slip surface 
 Accessible elevator access to multilevel areas 
 Waiting areas provide access for wheelchairs and scooters 

 
Washroom 

 Accessible signage identifying Male/Female washrooms 
 Light switches, paper towel, hand dryer and soap dispensers with 

automatic lower level access 
 Lever or automatic taps 
 Space under sinks and counter tops for wheelchair access 
 Washrooms clear of obstacles such as garbage cans, cleaning supplies 

etc. 
 Sufficient floor space for turning radius and transfers 
 Grab bars secured and reinforced 
 Coat hooks have lower level access 
 Mirrors angled for lower level access 
 Pull down wall table 
 Available single washrooms 

  
Notes 
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 Cordless debit/credit machines 
 Outdoor patio fully accessible 
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MILESTONES  
 
27 Princess Street, Kingston, ON  
(613) 544-8338 
www.milestonesrestaurants.com  

  
Parking  

 Street parking available for a fee 
  

Walkway  
 All pedestrian routes to each accessible entrance clearly marked with the 

International Symbol of Accessibility 
 Smooth surface to provide easy access by wheelchair 
 Flat grade or gradual slope 
 Rest stops for longer distances 
 Main access routes clear of obstacles such as snow, construction, etc. 
 Obstructions and hazards been eliminated from normal pedestrian routes 
 All exterior accessible pedestrian route(s) or paths at least 3?-6? 

(1065mm) wide 
 Accessible curb cuts or ramps been provided wherever there is a change in 

level along pedestrian routes 
  

Entrance  
 All signage indicating entrance has been provided in large, high contrast 

lettering 
 All signage indicating entrance clearly marked with the International 

Symbol of Accessibility 
 Doorway equipped with an automatic button, automatic slide, or easy open 

features 
 Door width and threshold provide easy access for wheelchair, or scooter 

users 
 Ramp has smooth non-slip surface, grade ratio 1:12 
 Entrance clear of obstacles such as shoes, snow, mats, etc. 
 Exterior ramps and stairs have a non-slip finish 

 
Main Facility  

 Smooth/non slip surface  
 Aisles clear of obstacles such as mats, seating, displays, etc.  
 Waiting areas provide access for wheelchairs and scooters 
 Dining room area has comfortable space for wheelchair access 
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Washrooms  
 Washroom entrance equipped with easy open/automatic door (2nd door 

entrance to washroom is manual access 
 Light switches, paper towel, hand dryer and soap dispensers with 

automatic lower level access 
 Lever or automatic taps 
 Space under sinks and counter tops for wheelchair access 
 Washrooms clear of obstacles such as garbage cans, cleaning supplies 

etc. 
 Sufficient floor space for turning radius and transfers 
 Grab bars secured and reinforced 
 Coat hooks have lower level access 
 Pull down wall table 
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MINOS VILLAGE  
 
2762 Princess Street, Kingston, ON 
613-384-2021 
www.minos1.com  

  
Parking  

 Accessible parking 
 
Walkway  

 Gradual slope Small paved ramp at curb  
 

Entrance  
 Dim lighting 
 Double doors with door handles, slightly heavy  

 
Main Facility  

 some tables are close together, chairs and tables may be moved to 
accommodate wheelchairs 

 2 portable debit machines  
 

Banquet Room  
 Open concept, narrow door frame 
 Small threshold to access 
 Upstairs washroom can only be accessed by stairs 

 
Washrooms  

 Accessible stall 
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MONTANA’S COOKHOUSE  
 
630 Gardiners Road, Kingston, ON 
613-384-5988  
Email: montanas@kingston.net 
www.www.montanas.ca  

  
Parking 

 Free accessible parking  
  

Entrance 
 Automated door at main entrance  
  

Main Facility 
 Main facility has hardwood floors 
 Good natural lighting and colour contrast 

  
Washrooms 

 Accessible washrooms stalls in male and female washrooms 
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RAMEKINS 
 
1540 Bath Road, Kingston, ON 
613-384-0793 
Email: info@ramekins.ca 
www.ramekins.ca  

  
Parking 

 Accessible free parking in back parking lot 
 
Entrance 

 Wheelchair access through rear entrance off parking lot, with automatic 
doors at back entrance (lower level)  

 Use backdoor entrance to lower level, this is where washroom is 
 Front entrance has small step onto walkway, with heavy double doors 

  
Washrooms 

 Washroom is located on lower level and has one step 
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RAXX BAR & GRILL 
 
665 Development Drive, Kingston, ON 
613-634-3337  
www.raxx.ca  

  
Parking 

 Accessible free parking  
 

Entrance 
 Main entrance is wheelchair accessible with automatic door 

 
Main Facility 

 Spacious interior with concrete floors  
 Lighting is low during evening 

   
Washrooms 

 Accessible washrooms 
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RED LOBSTER 
 
410 Bath Road, Kingston, ON 
613-545-1058 
www.redlobster.ca  

  
Parking 

 3 accessible free parking spaces 
  

Entrance 
 Main entrance is wheelchair accessible, but has heavy door 
 No automatic button on door; door greeters are present to assist 

 
Main Facility  

 Spacious interior 
 Braille menus available 

 
Washrooms 

 Accessible washrooms are stalls in male and female washrooms 
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THE RIVER MILL 
 
2 Cataraqui Street, Kingston, ON 
613-549-5759 
Email: rivermill@kingston.net 
www.rivermill.ca  

  
Parking 

 Accessible parking available in municipal parking lot located across the 
street 

  
Entrance 

 Wheelchair accessible main entrance 
  

Main Facility 
 Good colour contrast and natural lighting 

  
Washrooms 

 Accessible washrooms 
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THE SLEEPLESS GOAT CAFÉ 
 
91 Princess Street, Kingston, ON 
613-547-1313 
 
Parking 

 Downtown parking  
 Closest accessible parking spot is about 50m away at the RBC  

 
Walkway  

 Smooth surface to provide easy access by wheelchair 
 Flat or gradual slope  
 All exterior accessible pedestrian route(s) or paths at least 1065mm wide  

 
Entrance 

 Door width and threshold provide easy access for wheelchair or scooter 
users  

 Sufficient lighting from windows in the entrance  
 
Main Facility  

 Smooth/non-slip surface 
 Aisles clear of obstacles 
 Accessible service counters/tables  

 
Washroom #1 – Single Accessible Washroom (with urinal) 

 Accessible signage identifying washroom  
 Light switches, soap dispensers and door lock with lower level access  
 Space under sinks for wheelchair access  
 Sufficient floor space for turning radius and transfers  
 Grab bars secured and reinforced  
 Pull-down changing table  
 Available single washroom 

 
Washroom 2 – Accessible Stall  

 Larger stall available  
 Light switches, paper towel and soap dispensers with lower level access 
 Space under sink for wheelchair access 
 Grab bars secured and reinforced  
 Pull down changing table  
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SMITTY'S 
 
2376 Princess Street, Kingston, ON  
613-549-5212 
Fax: 613-549-9973 
www.smittys.ca  

  
Parking 

 Accessible free parking  
  

Entrance 
 Fully accessible main entrance with automatic doors 

  
Main Facility 

 Spacious interior 
 Good colour contrast 

  
Washrooms 

 Accessible washrooms 
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WINDMILLS CAFE 
 
184 Princess Street, Kingston, ON 
613-544-3948 
Fax: 613-545-1688 
www.windmills-cafe.com  

  
Parking 

 Accessible parking on the street 
  

Entrance 
 Main entrance is wheelchair accessible 
  

Main Facility 
 Good colour contrast  
 Spacious interior 
  

Washrooms 
 Washrooms are located in the basement 
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Entertainment 
 

 
CINEPLEX ODEON (AT RIOCAN CENTER) 
 
626 Gardiners Road, Kingston, ON 
613-634-4197 - direct line 
613-634-0152 - movie times 
Email: customerservice@cineplex.com 
www.cineplex.com 
  
Parking 

 Accessible free parking 
 
Entrance 

 Fully accessible main entrance, including automatic doors 
 
Main Facility 

 Low service counters at ticket booths 
 Wheelchair seating available in all ten theatres 
 Wheelchair users plus one companion receive reduced admission with 

Access 2 Entertainment Card 
 Assistive listening devices available 

  
Washrooms 

 Fully accessible individual washrooms 
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CLOVERLEAF LANES BOWLING 
 
10 Bath Road, Kingston, ON 
613-546-4239 
www.cloverleaflanes.com  
 
Parking 
Accessible free parking 
 
Entrance 

 Accessible entrance off parking lot 
  

Main Facility 
 Main facility is spacious 
 Small step up to bowling lane area, portable ramp is available 
 Portable bowling ball track is available for those unable to throw ball 

  
Washrooms 

 Washrooms are small 
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LANDMARK CINEMAS   
 
120 Dalton Avenue, Kingston, ON 
Phone: (613) 547-7887 
www.empiretheatres.com 
  
Parking 

 Accessible parking spaces clearly marked with the International Symbol of 
Accessibility 

 20 accessible spots available 
 Designated accessible parking spaces been provided within 100 feet (30 

m) of an accessible entrance 
 A safe, clearly marked accessible pedestrian route from the designated 

parking area to an accessible building entrance or elevator lobby 
 Parking surface smooth and flat 
 No curbs 
 Parking area and route has sufficient lighting 
 
Walkway 
 All building and route signage been provided in large, high contrast lettering 
 All pedestrian routes to each accessible entrance clearly marked with the 

International Symbol of Accessibility 
 Smooth surface to provide easy access by wheelchair 
 Flat grade or gradual slope 
 Main access routes clear of obstacles such as snow, construction, etc. 
 Obstructions and hazards been eliminated from normal pedestrian routes 
 Strong contrast/sufficient lighting along walkway 
 Flat surface throughout, no change in level along pedestrian routes 

  
Entrance 

 All signage indicating entrance has been provided in large, high contrast 
lettering 

 All signage indicating entrance clearly marked with the International 
Symbol of Accessibility 

 Doorway equipped with an automatic button, automatic slide, or easy open 
features 

 Door width and threshold provide easy access for wheelchair, or scooter 
users 
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 Entrance clear of obstacles such as shoes, snow, mats, etc. 
 Strong contrast/sufficient lighting at the entrance 
 Entrance has sufficient lighting 

  
Main Facility 

 Smooth/non slip surface 
 Aisles clear of obstacles such as mats, seating, displays, etc. 
 Strong contrast/lighting throughout the facility 
 Accessible signage/information 
 Accessible service counters/tables etc. 
 Accessible elevator access to multilevel areas (staff usage) 
 Waiting areas provide access for wheelchairs and scooters 
 ATM machines and payment terminals have lower level access 

 
Washrooms 

 Washroom entrance equipped with easy open/automatic door 
 Accessible signage identifying Male/Female washrooms 
 Light switches, paper towel, hand dryer and soap dispensers with 

automatic lower level access 
 Lever or automatic taps 
 Space under sinks and counter tops for wheelchair access 
 Washrooms clear of obstacles such as garbage cans, cleaning supplies 

etc. 
 Sufficient floor space for turning radius and transfers 
 Grab bars secured and reinforced 
 Coat hooks have lower level access 

 
Notes 

 CaptiView - closed caption viewing device for deaf and hard of hearing 
 Small ramp to enter level of the screen room 
 4 accessible seating spots in regular theatre room (blue lights indicate 

accessible seating area); 6 accessible seating spots in IMAX theatre 
 May request washroom to be blocked off for use if needed for privacy 
 Accessible express ticket kiosk 
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GRAND THEATRE 
 
218 Princess Street, Kingston, ON 
Box Office: 613-530-2050 
Box Office Fax: 613-545-7890 
Email: grandtheatre2@city.kingston.on.ca 
www.kingstongrand.ca 
  
Parking 

 2 designated parking spaces - city parking lot, fee 
 Parking garage at back of theatre (11 accessible spaces total); requires 6 

stairs to access ramp into building or to go outside of the garage and 
around to back of the building; fee 

 Street parking in front of Megalos Restaurant 
  

Walkway 
 All pedestrian route to each accessible entrance clearly marked 
 Smooth surface, flat grade or gradual slope 

  
Entrance 

 Accessible main and alternate entrances 
 Small lip at doors into lobby 

  
Main Facility 

 Box Office has 1 counter which is height adjustable 
 TTY machine available Monday - Friday, 12 - 5 pm 
 Coat Check has height adjustable counter 
 Main Theatre has small lip at entrance 
 Accessible seating 
 Gradual ramp / no handrail to access seats 
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K-ROCK CENTER 
 
1 The Tragically Hip Way, Kingston, ON 
613-650-5000 
Fax: 613-650-5001 
www.k-rockcentre.com  
  
Parking 

 14 accessible parking spaces (meters) 
Walkway 

 Smooth surface and flat grade 
 All exterior accessible pedestrian routes are wide 

 
Entrance 

 Doorways equipped with automatic button 
 Door width and threshold provide easy access for wheelchair and scooter 
 All gates are accessible (gates 3 & 4 are on ground level) 
 2 ramps inside; 2 ramps outside; 1 ground level 

 
Main Facility 

 Accessible signage / information 
 Accessible service counters 
 Accessible elevator 
 Bar counter height is high 
 Tables are high with no chairs 
 4 main accessible seating areas 
 Accessible seating on ground and 300 level 
 Fire alarms are auditory and visual 

  
Washrooms 

 Accessible washrooms 
 Lights are motion activated 
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STAGES NIGHTCLUB  
 
390 Princess Street, Kingston, ON 
613-547-5553 (Ext. 303) 
Email: info@stages.ca 
www.stages.ca  
  
Parking 

 1 accessible parking space at corner of Princess and Barrie St. 
 
Walkway 

 Smooth surface and gradual slope 
 All exterior accessible pedestrian routes are wide 

 
Entrance 

 Double doors (standard width) 
 Low threshold 

 
Main Facility 

 Low pile carpet and tile 
 Bar tables are high 
 Several stairs down to dance floor 
 Several stairs up to back bar 
 Low lighting and contrast 

 
Washrooms 

 Accessible washroom 
 Standard door knob and width 
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THOUSAND ISLAND PLAYHOUSE  
 
Springer Theatre 
690 Charles Street South, on Waterfront, Gananoque, ON 
 
Firehall Theatre 
185 South Street South, Gananoque, ON 
 
613-382-7020 / Toll free: 866-382-7020 
Fax: 613-382-7088 
Email: playhouseinfo@cogeco.com 
www.1000islandsplayhouse.com/thegrand 
  
Parking 

 Two accessible parking spaces available at main entrance 
  

Main Facility 
 One wheelchair seating space available in theatre 
 Reserve tickets by phone in advance as ticket booth is down stairs 
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ABSOLUTE COMEDY KINGSTON (Time to Laugh Comedy Club) 
 
1187 Princess Street, Kingston, ON 
613-900-5400 
www.timetolaugh.com 
 
Parking 

 Accessible parking available on street 
  

Main Facility 
 The club is located on the 2nd floor, up a set of stairs 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

MOVIE THEATRE ACCESS TIPS 
 

 Inquire about the Access 2 Entertainment Card. 
 The card provides persons with a disability to receive either free admission 

or a significant discount for their support person at member movie theatres 
across Canada. 

 For further information and application form ...http://access2.ca. 



 
 
 
 
 

 
 
 

 

 

 

Accessibility facts and tips  
for key locations in 

Kingston & Area 
 



 

 

1 
 
The Access Guide – Kingston & Area – 2015             Independent Living Centre Kingston                                                                            

Hotels & Motels 
 
 
AMBASSADOR CONFERENCE RESORT 
1550 Princess Street, Kingston, ON 
613-548-3605 / Toll-free: 800-267-7880 
Fax: 613-548-4673 
Email: contact@ambassadorhotel.com 
www.ambassadorhotel.com 
  
Main Facility: 

 Public telephones have lower level access 
 ATM machines and payment terminals have lower level access 

  
Washrooms: 

 Accessible washroom 
  

Hotel Room: 
 Accessible wash room 

Roll-in shower 
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COMFORT INN - HWY. 401 
55 Warne Crescent, (Division St. & Hwy 401), Kingston, ON 
613-546-9500 
Fax: 613-546-9361 
Email: cn273@whg.com 
www.choicehotels.ca/cn273 
  
Parking: 

 Wide accessible free parking in paved parking lot 
  
Entrance: 

 Accessible main entrance 
  

Main Facility: 
 Good colour contrast in main lobby and hotel rooms 

  
Washrooms: 

 Washroom equipped with wide door and grab bars 
  

Hotel Room: 
 Shower chair on site 
 One accessible unit with grab pole by bedside, light and temperature 

controls lowered on wall, and accessible clothes hangers\ 
 Accessible iron/ironing board 
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COMFORT INN - MIDTOWN 
1454 Princess Street, Kingston, ON 
613-549-5550  
Fax: 613-549-1388 
Email: cn298@whg.com  
www.choicehotels.ca/cn298 
  
Parking: 

 Accessible free parking 
  

Entrance: 
 Ramp from parking lot to main entrance 

  
Washrooms: 

 Doorway into bathroom may be too narrow for wheelchair and 
assistance may be required 
  

Hotel Room: 
 Only ground floor rooms are wheelchair accessible 
 Wheelchair accessible room available 
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CONFEDERATION PLACE HOTEL 
237 Ontario Street, Kingston, ON 
613-549-6300 / Toll-free:888-825-4656  
Fax: 613-549-1508 
Email: guestservices@confedplace.com 
www.confederationplace.com 
  
Parking: 

 Underground parking presently under construction 
  

Entrance: 
 Wheelchair access through underground parking 

  
Accessible entrance: 

 Back of hotel 
  

Main Facility: 
 Spacious main facility 

  
Hotel Rooms: 

 Standard hotel rooms and washrooms 
Good colour contrast in rooms 
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DAYS INN 
33 Benson Street, 401 Hwy Division Street, Kingston, ON 
613-546-3661/ Toll-free: 800-267-7888 
Fax: 613-544-4126 
Email: info@daysinnkingston.com 
www.daysinnkingston.com 
  
Parking: 

 Accessible free parking. 
  

Entrance: 
 Automatic buttons at accessible door 

Small grade at accessible entrance 
  

Main Facility: 
 Spacious main facility 

 
Washrooms: 

 Two accessible rooms include grab bars 
  

Also: 
 Elevator to banquet rooms 
 Accessible restaurant onsite 
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FIRST CANADA INNS 
1 First Canada Avenue, Kingston, ON 
613-541-1111 / Toll-free: 800-267-7899 
Email: reservations@first-canada-inns.com  
www.first-canada-inns.com 
  
Parking: 

 Accessible free parking 
  

Main Facility: 
 Accessible lounge onsite 

  
Hotel Rooms: 

 Two accessible rooms available with large bathrooms. 
 Bathroom sinks are adjusted for wheelchair height 
 Standard tubs with grab bars installed 
 Raised toilet seats in accessible rooms 
 Shower chairs in 2 accessible rooms 
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FOUR POINTS SHERATON 
285 King Street East, Kingston, ON 
613-544-4434 / Toll-free: 888-478-4333 
Fax: 613-548-1782 
www.fourpointskingston.com 
  
Parking: 

 Approximately 8 accessible parking spaces underground 
  

Entrance: 
 Automatic doors at entrance 

  
Main Facility: 

 Good colour contrast throughout building 
  

Washroom: 
 Accessible individual public washrooms in lobby 

  
Hotel Rooms: 

 Five semi-accessible rooms and one fully accessible room with a 
wheel-in shower 

 Semi-accessible rooms have wider door frames and lower light 
switches 
  

Elevator: 
 Braille keys with raised numbers in elevator 
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HOLIDAY INN KINGSTON - WATERFRONT 
2 Princess Street, Kingston, ON 
613-549-8400 / Toll-free: 800-465-4329 
Fax: 613-549-3508 
Email: info@hikingstonwaterfront.com  
www.hikingstonwaterfront.com 
  
Parking: 

 Approximately 10 accessible parking spaces 
  

Entrance: 
 Accessible main entrance 

  
Main Facility: 

 Good colour contrast in lobby 
 Lift from 1st to 2nd level in fitness centre 

  
Washrooms: 

 Accessible public washrooms available on main floor 
 Accessible public washroom on 6th floor 

  
Hotel Rooms: 

 3 rooms provide wheelchair access, including a wheel-in shower in 
one of the rooms 

 Accessible alarms in rooms 
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HOWARD JOHNSON - KINGSTON 
686 Princess Street, Kingston, ON 
1-613-5466616 
1-800-I-GO-HOJO (1-800-406-1411) 
  
Parking: 

 Parking lot in back of hotel 
  

Walkway: 
 Smooth surface flat grade 

  
Main Facility: 

 Computer in lobby and self-serve breakfast counter not wheel chair 
accessible 
  

Pub Washroom: 
 Available single/family washroom 

  
Pub: 

 Small lib through main facility, hardwood floors 
 High bar tables, chairs and counter 

  
Hotel Rooms: 

 Very narrow door frame into bathroom 
 Lever handles on tub 
 Door blocked by heater on inside bathroom wall 
 Accessible door keys 
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LASALLE TRAVELODGE HOTEL 
2360 Princess Street, Kingston, ON 
613-546-4233 / Toll-free: 800-567-0751 
Fax: 613-546-0867 
www.travelodgekingston.ca 
  
Parking: 

 Accessible free parking 
  

Main Facility: 
 Good colour contrast in main facility and in hotel 
 Spacious main facility, banquet hall and onsite restaurant 

  
Hotel Rooms: 

 Standard hotel rooms and washrooms 
 Portable assistive devices for rooms available upon request (portable 

grab bars and a versa frame for the toilet) 
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MOTEL 6 
1542 Robinson Court, Kingston, ON 
613-507-6666 
1-800-4MOTEL6 (1-800-466-8356) 
Fax: 613-507-6660 
Email: lorne@motel6kingston.com  
www.motel6.com 
  
Parking: 

 8 accessible parking spaces 
  

Walkway: 
 Smooth surface and gradual slope 
 Accessible curb cuts 

  
Entrance: 

 2 sets of double doors 
 Doorway equipped with automatic button 
 Wide doorways and low threshold 
 Accessible emergency exits 

  
Main Facility: 

 Accessible signage and information 
 Accessible service counter 
 Accessible elevator 
 Public telephones have lower access 

  
Lobby Washrooms: 

 2 accessible washrooms on main floor 
  

Hotel Room: 
8 accessible rooms (2 per floor) 

 Wide door width and low threshold 
 Lowered wall switches and controls 
 Accessible washrooms 
 Roll-in shower 
 Lever handles 
 Adequate space between wall and bed for transfer 
 Wheel-under table in room 
 Accessible mini fridge and microwave 
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PEACHTREE INN 
1187 Princess Street, Kingston, ON 
613-546-4411 / Toll-free: 800-706-0698  
Fax: 613-546-9122 
Email: info@peachtreeinn.net 
www.peachtreeinn.net 
  
Parking: 

 Two designated parking space clearly marked with International 
Symbol of Accessibility 

 Designated accessible parking spaces been provided within 100’ of 
an accessible entrance 

 Entrance to underground parking have headroom clearance of at 
least 7’-3” for modified vehicles used by persons with disabilities 

 A safe, clearly marked accessible pedestrian route from the 
designated parking area to an accessible building entrance or 
elevator lobby 

 Parking surface smooth and flat 
 Parking area and route has sufficient lighting 
 Accessible designated parking spaces enforced so that individuals 

without parking permit do not abuse them 
  

Entrance: 
 Entrance clear of obstacles with strong contrast/sufficient lighting at 

the entrance 
 Accessible alternate entrance 
 Where exterior ramps are provided, sloping sections are no longer 

than 30' 
  

Main Facility: 
 Smooth/non slip surfaces 
 Accessible signage/information 
 Accessible elevator access to multilevel areas 
 Public telephones have lower level access 
 Waiting areas provide access to wheelchairs and scooters 

  
Hotel Rooms: 

 Door width, entrance and washroom (front door= 31", bathroom 
door= 26") 

 Phone light and volume control that can be reached from the bed 
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 Accessible controls (remote control for television) 
 Lever handles 
 Low pile carpet 
 Light switches that can be reached from bed 
 Accessible door key/locks 
 Adequate bed height for transfers (height= 22") 
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DELTA KINGSTON WATERFRONT HOTEL  
1 Johnson St., Kingston, ON 
613-549-8100 / Toll-free: 800-333-3333  
Fax: 613-547-3241 
info@hikingstonwaterfront.com  
  
Parking: 

 1 accessible free parking spaces 
 Parking only free if dining in restaraunt, payment required if staying 

overnight at hotel 
  

Entrance: 
 Fully accessible main entrance with automatic doors 
 Onsite accessible restaurant 

  
Main Facility: 

 Elevator buttons have both braille and raised numbers 
  

Hotel Rooms: 
 3 semi-accessible hotel rooms 
 Grab bars and detachable shower head in rooms 
 Good colour contrast in hotel rooms 
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Parks 

 

CATARAQUI REGION CONSERVATION AUTHORITY 
1641 Perth Road, Box 160, Glenburnie, ON K0H 1S0  
613-546-4228 
1-877-956-2722 
Email: info@crca.ca  
http://crca.ca/  
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ONTARIO PROVINCIAL PARKS 
1-888-668-7275 (reservations) 
www.ontarioparks.com 

 Information on Barrier Free Access for people with disabilities can be 
found online at individual park information pages. 

 Individuals who have a BNIB identity card or a Ministry of 
Transportation accessible parking permit are eligible for 50% 
reduction of camping / day use fees (proof required) 
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PARKS CANADA 
25-7-N Eddy Street, Gatineau, Quebec K1A 0M5 
1-888-773-888 
TTY: 800-465-7735 
Email:information@pc.gc.ca 
www.pc.gc.ca 

NOTE: Information on access for people with disabilities can be found 
online at each park location. 

 

MUNICIPAL PARKS 
The City of Kingston 
City Hall 216 Ontario Street, Kingston, ON K7L 2Z3 
613-546-0000 (Municipal Call Centre) 
TTY: 613-546-4889 
Fax: 613-546-5232 
www.cityofkingston.ca 
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LAKE ONTARIO PARK 
920 King St. W 
Kingston, ON  
K7M 8H3  
 
Parking:  

 Accessible parking spaces clearly marked with the International 
Symbol of Accessibility with signs identifying accessible parking 
within the vicinity  

 10 designated accessible parking spaces. 8 are in the larger parking 
lot and 2 are available in proximity to the Pavilion 

 Accessible parking spaces 12-0’ wide 
 Safe, clearly marked accessible pedestrian route from designated 

parking area to accessible entrance and walkways  
 Parking surface is smooth and flat with accessible curb cuts  
 Accessible parking spots don’t block curb-cuts  
 Parking area and route has sufficient lighting 

 
Walkways:  

 Accessible walkways to waterfront and are clearly marked with the 
International Symbol of Accessibility  

 Smooth surface to provide easy access by wheelchair 
 Most routes have a flat grade or gradual slope, however, some 

accessible routes have steeper slopes  
 Main access routes are clear of obstacles and hazards have been 

eliminated from pedestrian routes 
 Many park benches and picnic tables are available throughout the 

park with space for access for wheelchairs and scooters  
 Sufficient lighting along walkways  

 
Washrooms:  

 Single accessible washroom available in the Pavilion  
o Washroom entrance equipped with easy-open automatic door  
o Accessible signage identifying accessible washroom  

 “Round House” washroom buildings with separate Male/Female 
washrooms clearly labelled  

o Accessible signage identifying Male/Female washrooms  
o Lever door handle for opening  
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 NOTE - Could not complete the washroom profile at this time as the 
washrooms are open Victoria Day weekend to Thanksgiving Day 
weekend.  
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Places of Interest 
 

 
AGNES ETHERINGTON ART CENTRE 
University Avenue at Bader Lane, Kingston, ON 
613-533-2190 
Fax: 613-533-6765 
Email: aeac@post.queensu.ca 
http://agnes.queensu.ca/  
 
Parking: 

 Accessible meter parking on Queen's Crescent 
  

Entrance: 
 Sloped main entrance with automatic doors 

  
Main Facility: 

 Spacious gallery areas 
 Good colour contrast throughout facility 
 Wheelchair available for use 
 Guided tours can be arranged with advanced notice 

  
Washrooms: 

 Accessible washrooms 
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ANGLICAN DIOCESE (OF ONTARIO) ARCHIVES 
90 Johnson Street, Kingston, ON 
613-544-4774 ext.28 
Email:archives@ontario.anglican.ca 
www.ontario.anglican.ca 
 
Parking: 

 Parking available on street 
  

Entrance: 
 Ramp from main entrance to Church Bookroom 
 Archives are housed in the basement, which is not accessible to 

wheelchair users 
 Wheelchair users, and people unable to use stairs, can request archives 

and view them in the Church Bookroom 
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BELLEVUE HOUSE 
35 Centre Street, Kingston, ON 
613-545-8666  
TTY/Voice: 613-545-8668  
Fax: 613-545-8721 
Email:bellevue.house@pc.gc.ca 
www.pc.gc.ca/lhn-nhs/on/bellevue/index_e.asp 
 
Parking: 

 Accessible free parking 
  

Entrance: 
 Accessible Visitor Centre with automatic doors 
 Accessible theatre, exhibit area and gift shop 

  
Main Facility: 

 Wheelchair access to main level of Bellevue House provided by porch-lift 
 Stairway access to upper and lower levels of house 
 Gravel walkway around yard and garden area 
 Interactive video tour available on first floor of Bellevue House 
 Interactive audio tour available on first floor of Bellevue House 

  
Washrooms: 

 Accessible washrooms are located in the visitors centre 
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CHALMERS UNITED CHURCH 
212 Barrie Street, Kingston, ON 
Phone: 613-546-3263 Fax: 613-546-3340 
Email:office@chalmersunitedchurch.com 
www.chalmersunitedchurch.org 
  
Entrance: 

 Wheelchair accessible entrance from Earl Street 
 Ramped accessible entrance to church 

  
Main Facility: 

 Reserved wheelchair seating available only at back of church 
 Head phones and listening devices available 
 Service bulletins available in large print 
 Guides available at door for directional assistance to seating 
 Services streamed live on website 
 Large print on website 

  
 
Washrooms: 

 Accessible washrooms 
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CORRECTIONAL SERVICE OF CANADA MUSEUM 
555 King Street West, Kingston, ON 
613-530-3122 
Fax: 613-536-4815 
Email: FPM@cogeco.net  
www.penitentiarymuseum.ca 
  
Parking: 

 Accessible free parking at museum 
  

Entrance: 
 Ramped accessible main entrance 

  
Main Facility: 

 Second floor not accessible 
 Main floor kiosk set up for virtual tour of exhibits on 2nd floor 

  
Washrooms: 

 Accessible washrooms 
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FORT HENRY 
1 Fort Henry Drive, Kingston, ON 
613-542-7388  
Fax: 613-542-3054 
Email:getaway@parks.on.ca 
www.forthenry.com 
 
Parking: 

 6 designated accessible parking spaces close to paved walkway 
  

Walkway: 
 Walkway into the fort is paved 

  
Facility: 

 The interior of the fort is wheelchair accessible with the exception of the 
underground firing chambers, and the upper level exhibit rooms 

 Wheelchairs available for use 
  

Washrooms: 
 Accessible washroom is stalls in male and female washrooms 
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FRONTENAC COUNTY SCHOOLS MUSEUM  
414 Regent St., Barriefield, Kingston, ON  
613-544-9113  
Email: fcschoolsmuseum@gmail.com 
http://www.fcsmuseum.com/ 
Parking: 

 Street parking  
 Parking area and route has sufficient lighting  

 
Walkway:  

 Flat grade or gradual slop  
 Handrails on stairs and ramp  
 Main access routes are clear of obstacles and hazards are eliminated 
 Sufficient lighting along the walkway (Street lighting)  
 Exterior pedestrian routes are 2’-6” wide  

 
Entrance:  

 Ramp has smooth non-slip surface  
 Entrance clear of obstacles  
 Doorway equipped with a lever door handle  
 Where ramps are provided, sloping sections are no longer than 30’ (10m)  
 Ramps and stairs have a non-slip finish  
 Sufficient lighting at the entrance  
 2 steps in order to access the emergency exit  

 
Main Facility:  

 Smooth, non-slip surface 
 Aisles clear of obstacles 
 Strong lighting throughout the facility  
 Areas provide access for wheelchairs and scooters (Doorways are 32” 

wide and spaces between desks in mock classroom are 30” wide)  
 
Washrooms:  

 Available single washroom 
 3 steps to access washroom  
 Door width of washroom is 29” and space to access toilet is 22”  
 Lever tap with space under the sink/countertop  
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Notes:  

 Tours are usually 1-2 hours  
 Must book an appointment for a tour  
 Available on Mondays and Wednesdays  
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GOODES HALL - QUEEN'S 
143 Union Street, Queen's University, Kingston, ON 
 
Parking: 

 Accessible meter parking on Alfred Street 
  

Entrance: 
 Accessible wheelchair entrance with automatic door is located at each 

entrance to building. 
 Elevator on first floor provides access to all three floor. 

  
Washrooms: 

 Accessible washrooms on first floor 
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KINGSTON ARCHAEOLOGICAL CENTRE 
611 Princess St., Kingston, ON 
613-542-3483 
Email: carf@carf.info 
www.carf.info/archaeological-centre 
  
Entrance: 

 Steps up to main door 
 Plan to add ramp to main door Spring 2011 

  
Parking: 

 Parking available on Albert Street. 
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KINGSTON GENERAL HOSPITAL ARCHIVES 
32 George St. (Queen's University), Kingston, ON 
613-549-6666 Ext. 4091 
Email:knight1@kgh.kari.net 
  
Parking: 

 Accessible meter parking on both Union Street and Barrie Street 
  

Entrance: 
 Wheelchair accessible entrance at back of building, ring bell for attendant 
 Elevator access to archives, located on the 8th floor 

  
Washrooms: 

 Accessible individual washroom available on main floor only 
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MACLACHLAN WOODWORKING MUSEUM 
2993 Highway 2 East, Kingston, ON 
613-542-0543 
www.woodworkingmuseum.ca  
  
Parking: 

 Accessible parking available 
  

Main Facility: 
 Museum exhibits are wheelchair accessible, as well as the gift shop and 

auditorium 
  

Washrooms: 
 Accessible washrooms 
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MARINE MUSEUM OF THE GREAT LAKES 
55 Ontario Street, Kingston, ON 
613-542-2261 
Fax: 613-542-0043 
Email: marmus@marmuseum.ca 
www.marmuseum.ca 
 
Parking: 

 Accessible parking available 
  

Entrance: 
 Accessible main entrance 
 Wheelchair access throughout main facility 
 Assistance may be required when accessing the patio 

  
Washrooms: 

 Accessible washrooms 
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MILITARY COMMUNICATIONS & ELECTRONICS MUSEUM 
95 Craftsman Blvd., Kingston, ON 
613-541-4675  
Fax: 613-540-8111 
Email: Brenda.crockett-burns@forces.gc.ca 
www.c-and-e-museum.org 
 
 
Parking: 

 Accessible parking available 
  

Entrance: 
 Automatic doors at main entrance 
 Wheelchair access throughout main facility 

  
Main Facility: 

 Bench rest-stop locations provided throughout museum 
 Good color contrast throughout facility 

  
Washrooms: 

 Accessible washrooms 
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MILLER MUSEUM OF GEOLOGY & MINEROLOGY 
36 Union Street, Miller Hall, Queen's University, Kingston, ON 
613-533-6767 Fax: 613-533-6592 
www.geol.queensu.ca/museum 
  
Parking: 

 Accessible meter parking on Union Street 
  

Entrance: 
 Wheelchair access available at rear entrance with automatic doors 

  
Main Facility: 

 Narrow path between some exhibits 
 Elevator access inside back entrance 
 Good colour contrast and lighting throughout main museum 

  
Washrooms: 

 Accessible washrooms 
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MURNEY TOWER MUSEUM 
18 Barrie St., Kingston, ON 
613-572-5181 
Email: kingstonhs@gmail.com 
www.kingstonmuseums.ca/murney-tower-national-historic-site-of-canada 
 
Parking: 

 Accessible meter parking available 
  

 
Walkway: 

 Accessible paved walkway around exterior of tower, and along waterfront 
  

Entrance: 
 Steps into main facility 
 Stairway access only to upper and lower exhibit areas 
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MUSEUM OF HEALTH CARE 
Ann Baillie Building, 32 George Street, Kingston, ON 
613-548-2419 Fax: 613-548-6042 
Email: museum@kgh.kari.net 
www.museumofhealthcare.ca 
 
Parking: 

 Parking lot is rough terrain 
  

Entrance: 
 Wheelchair accessible via the Tower door off parking lot 
 Elevator for visitors to use in accessing all floors to view the exhibits, visit 

administration, or take a tour of the storerooms 
  

Main Facility: 
 Good colour contrast and lighting in the museum 
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PRINCESS OF WALES' OWN REGIMENT 
The Armouries, 100 Montreal Street, Kingston, ON 
613-484-1102 
Email: curator@pwormuseum.ca 
  
Entrance: 

 Entrance in ground level and flat 
 
Parking: 

 Meter parking available on street 
 Parking lot across the street with at least 1 designated accessible parking 

space 
  

Main Facility: 
 Limited wheelchair access inside 
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PUMP HOUSE STEAM MUSEUM 
23 Ontario Street, Kingston, ON 
613-544-7867 (PUMP) 
Email: phsmuseum@cityofkingston.ca 
www.steammuseum.ca 
 
Parking: 

 Free parking in museum parking lot 
  

Entrance: 
 Wheelchair accessible walkway and main entrance 

  
Main Facility: 

 Cafe is wheelchair accessible 
 Limited wheelchair access to ship 
 Good lighting throughout facility 

  
Washroom: 

 Limited wheelchair access in washrooms 
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QUEEN'S UNIVERSITY ARCHIVES 
 
Kathleen Ryan Hall (located off of Arch Street) Queen's University, Kingston, ON  
613-533-2378 
Fax: 613-533-6403 
Email: archives@queensu.ca 
www.archives.queensu.ca 
 
Parking: 

 Meter parking on Union Street and Barrie Street 
 Parking lot behind building 

  
Entrance: 

 Two small steps at front entrance 
 Wheelchair accessible entrance at back of building, ring bell for attendant 
 Elevator access to archives, located on second floor 

  
Main Facility: 

 Good colour contrast and lighting 
 CCTV technology available for people with visual impairments 

  
Washrooms: 

 Accessible individual washroom 
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ROYAL MILITARY COLLEGE MUSEUM 
Highway 2 at Precision Drive (Frederick and the Martello Tower), Kingston, ON 
613-541-6000 ext. 6652 
Fax: 613-542-3565 
Email: mckenzie_r@rmc.ca 
www.rmc.ca/cam/mus/index-eng.asp 
 
Parking: 

 Accessible parking available 
 
Entrance: 

 Access to the museum is by stairs only 
 A paved pathway provides wheelchair access around the RMC campus, as 

well as, access to the grounds around Fort 
 Paved pathways around campus 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

22 
 
The Access Guide – Kingston & Area – 2015             Independent Living Centre Kingston                                                                            

SISTERS OF PROVIDENCE ARCHIVES 
1200 Princess Street, Kingston, ON 
613-544-4525 
Fax: 613-531-9805 
Email: archives@providence.ca 
www.providence.ca/heritage/archives.html 
 
Parking: 

 Free parking available at archives location 
  

Entrance: 
 Entrance to archives building is wheelchair accessible 
 Elevator access to archives room 

  
Main Facility: 

 Call ahead to reserve space in archives room 
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ST. GEORGE'S CATHEDRAL 
270 King St. E., Kingston, ON  
613-548-4617 
Fax: 613-548-7466 
Email: office@stgeorgescathedral.ca 
www.stgeorgescathedral.on.ca 
 
Parking: 

 1 designated parking on Johnson Street 
 

Entrance: 
 Wheelchair access at both Johnson Street and Wellington Street entrances 

  
Main Facility: 

 Main facility is wheelchair accessible 
 Elevator available to access Great Hall (for private functions) 
 Guided tours available daily 

  
Washrooms: 

 Accessible individual washroom 
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SYDENHAM STREET UNITED CHURCH 
82 Sydenham Street, Kingston, ON 
613-542-9616 
Fax: 613-542-8784 
Email: sydenham@kos.net 
www.sydenhamstreet.ca 
  
Parking: 

 Accessible parking available in church lot 
  

Entrance: 
 Ramp and automatic button at accessible entrance 
 Wheelchair accessible entrance at side 

  
Main Facility: 

 Wheelchair access throughout facility 
 Hearing assistive equipment, onsite wheelchair and walker 

  
Washrooms: 

 Accessible washroom 
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UNION GALLERY 
101 University Ave. (1st floor of Stauffer Library) Kingston, ON 
613-533-3171 
Email: ugallery@queensu.ca 
uniongallery.queensu.ca/index.html  
 
Parking: 

 Accessible meter parking on Union Street 
  

Entrance: 
 Fully accessible main entrance with automatic doors 

  
Main Facility: 

 Good colour contrast 
  

Washrooms: 
 Accessible washrooms located in library 

 
 
 
 

























































http://www.kingston.org/kas/
https://www.cityofkingston.ca/city-hall/committees-boards/municipal-accessibility-advisory-committee
http://independentlivingcentrekingston.blogspot.ca/
http://www.ontario.ca/government/accessibility
http://accessontario.com/
http://www.mah.gov.on.ca/Page7393.aspx
http://www.ohrc.on.ca/en/ontario-human-rights-code
http://www.rgd.ca/database/files/library/RGD_AccessAbility_Handbook.pdf
http://adod.idrc.ocad.ca/node/1
http://queensu.ca/accessibility/how-info/social-media-accessibility
http://www.conferenceboard.ca/documents/6264_accessibleworkplaces_br_av.pdf


http://martinprosperity.org/media/ReleasingConstraintsMPI_June11.pdf
http://www.e-laws.gov.on.ca/html/regs/english/elaws_regs_070429_e.htm
http://www.accessibilityassociation.org/
mailto:ilcentrekingston@gmail.com
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